Emergency Respanse Times.
N How Hampshire wark arders fram 09/01/2013 to 09/30/2013
Total crders in sampte: 60

o fn < 30 o for Hours! i .
v Toben e Town e e B ey [l Tome_|Trawel Thme [ Assigned. | EE T ) Wk Completes
5/3/2013) 3:01:56 Ph4/S03 SLNGTON ST Apt, ATOR Pst GENER | PORTSMOUTH David Martinage | 5000 |LEAX INSIDE wigsAs1saN| @ 8 5/3/2013 1502 | 3/3/2013 15:04 | 97342003 1508 | 5/3/9003 1502 | a0/2003 | 27831 Pm
8/3/2013] 3:03:11 PAATT3 HAMPSHIRE O DOVER Lynne Copp S000  |LEAX INSNE WFOS43]1 60N a a 5/3/2013 15:03 | 5/3/3043 15:03 | 5/3/2003 15:04 | 5/3/2013 15:04 | 9/3/2013 | 3:1 054 FM
5/5/2013] 94082 AMIBET LAFAYETTE AD. SEABRDON Lyne Copp 3100 | [EAK DUTSIDE WrOSA33E0 18 8752013841 | 5/5/913 S/5/2013 943 | 9/5/1013 5153 | /52003 | 133751 PM| 57 3
5/5/2013] 130:18 PRAJG FALL ET SOMERSWORTH David Martinage | 9100 |LEAR QUTSIDE WinSABIIN 7 5/5/2013 1331 | 5/5/7013 1331 | 5/5/20013 1337 | 5/5/2013 1358 | 9/5/7013 | 35004FM | 5 B
PORTSMOUTH David Mart~age | 9100 |LEAK DUTSIDE WFOSABATIN 5 5/5/2013 14:36 | 5/5/7013 1436 | 5/5/7013 14,40 | 5/5/3013 14,57 | 9/5/2013 | 34552PM | 5
HAMFTON Lynoe Copp S0 |LEAK INSSDE WFOSAS7284 /373013 10:47 | 5/9/7013 10:51 | 5/9/7003 10:87 | 9572003 [17:14:18 PM. 7
HAMPTON LynneCogp | 9000 |LEAR INSIE WTGSATBEON F7] 5372013 11154 | 9/3/2013 11:54 | 9/3/3003 1155 3
5/3/2013] 12:40.43 PI{D TROUBLE CALL ROCHESTER Lynne Comi $100_ | LEAX CUTSIOE | Witsassazn /372013 1341 | 9/3/7013 17:48 | 3/3/7013 12.48 |
971072013 7 AMI|4 NOREAST L0 HAMFTON [Davic et $100__ | LEAK GUTSIOE WFOSS002TH 3 1072013 3.30 | 5/10/2003 940 | H10/2013 9.5 ]
3/10/2013 4 {5 SALLY SWEETS WAY Apt. 237 Fil, 2 ALEM Lynre Con S000__ | LEAK INSWDE WFISA00500 1072013 1040 AL 5/10/2013 1042 7
10/2013] 10:40:34 ABA] 130 THORNTGH 5T FORTEMOUTH Daed Marts S100__ | LEAK GUTSIDE WOSS005 1N 1 10:41 | 5/16/2013 1044 i1
/I0/2013] 32237 THICTY PLZ SOMERSWORTH [Wiam Jones $000_ | LEAK INSIDE WFGSSO1ZIN i 24| 5/10/2013 1534 §
9/11/2013] 12:38.20 {655 CENTRAL AVE COVER Lynne Coap S000__ | LEAX INSIE WiGLs0262 © /1172013 1243 | 5/11/2043 1243 ] 3 13807 PM
G/13/2013] 7:58:35 I TROUBLE CALL EXETER |Dwvid Martimage | 9100 |LEAR OUTSIDE WFOSS04B5H i) S/13/7013 7.59 | 5713/3013 801
15/201; 34 FOLLY MILLAD Apt_ | Fal_ REAR SEAEADOR, Gwvec Warrage | 8100 | LEAR OUTSIDE WEOSSOSIIN [F] G/13/3013 10:32 | 6713/ 2013 10:32| 3
(513701 30 CHARTER 57 ARt 8 ENETER Gavid Mariage | 9000 |LEARINSIGE WELSE052 1N % T3/3013 1131 | 8/13/2013 1132 | 6/13/3013 11:34| 8
q It 1 ALEXARDER DR Pat U117 HAMFTON WH__[sahn Wiloy [David Maririage 9100 |LEAR DUTSDE WHOSSOI0TH [t} V672013 604 | 3162013 B07 | S/16/2013 A:08 | ¢
G/17/2013] B:32:50 ARAI4 THGH 51 HAMPTON WA |David Emorton |David Martimage | 9000 |LEAX INSIOE WEGSEOA6AN [F] /2015 8:33 | 9/17/2013 5/17/2013 835 | & 14 Fgular Hours < 30 minuaes
8/17/201. 30 CHAUNCEY 5T FORTSMOUTH HH ey Crotesu_[Lynoe Copp 3000 |LEAX INSIE WSS 1001H ] §/17/2013 553 S/17/2018 9:57 | /1772013 10:08 | 5/17/2013| 103404 AM| 3 & Ragular Hours < 30 minutes
/18201 10 KENT AVE DOVER WH__|David Emarton__|David Martinage | 9100 |LEAK OUTSIDE WHOSSTIN 3 9/18/2019 1133 S70B/3013 11:31| 8/18/2013 1156 5/18/3013] 1:30:297M | 83 i Fegular Hours < 30 munutes
5/18/201. 735 LAFAYETTE A Pt L HAMPTON HH rey Crotesy |David Marteage | 9100 |LEAK GUTSIDE WiEa1 a 7 9/48/2013 1208 8/18/3013 12:005| 9/18/2013 12:10] 3/18/2013 12:16| 3/18/2013] 13%7pM | 17 & Hagular Hours <30 minutes
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871872013 10-10:56 A MI0 TROUBLE CALL WA [David Emenien | David Martinage _W"iassmm 7 Tsnsama o1 I ET] Aeguiar Hours
(5/19/2013] 1-42-41 P M0 TROUBLE CALL [David Emesten_[Ly=na Capp 5100 WHISS1384N 5 9/19/2013 13:43 | 9/19/2013 13:44]9/15/2013 1345 %/15/2013 13.59] 5/15/7013 2 Regilar Hows
S/20/2013] 72158 AMIT2 MBLLAD. Daniel Laortune_[Davd Martinage | 3100 VOS5 440N 0 | 972072013 7:23 | Bja0/z013 7:24 | 9/2042013 7-25 | 9/20/2013 738 | /762013, Ll Fagutar BouTs
8/20/2013] 134355 P M]3 PLEAGAMT 51 At 1FL = Copa | Wrgss 153N #/2072013 1243 5 313 3 Aloguiat Hou
5/24/2014] 10:07:20 A1 50 LBEATY WAY David Martinage WHISSTB37N |m"'ifzou 1007 $/2A/2013 10208 9/ 24/ 1013 1000 AW Rguias Hours
S/IAJI013] 11130 FAA1251 ATLANTIC AVE Wliam lenes WIGs5 3020N | S/24/2010 1512 | 9/ 24/2013 1513 824/ 2013 15:13 | 9/ 242013 1534 31 e s
[S/35/3013] 110508 AM]123 WIBIRD §T Apt. FLE WIS TN} /2573013 1105 | 9/ T5/2013 1105 8/25/2043 11.09] 8/25/2013 11:23| 0/35/2013] 12:37.34 PMA] e Fioien
5/76/2013] 1054114 AM|52 WALTON AD. WraSS22TEN] 9/76/2013 10:55 | 3/36/201 8 10:55] 3/ 26,2013 11,14 8/ T Fegiar T
[Wigasaaaen] |egiar e
WRISSTAZIN 15 Regulir Hous
WrGSE25AN 1 16 |Aeguiar Haus
WHISS 1 EESN 13 i Hours
WHESZITIN| 0 7. B/30/2013 13:57 | 8/30/2013 12:58 | 3/30/2013 13.30| 8/50/2013] 14113 FM Reguiar Hours
WrissiTesN| @ 5 8/30/2013 13:54 | 3/30/E013 13754 | 9/30/3013 14:03 | 3y30/2013] 2:30:11 PM | Hours
[ Anthary Beck | David Martinage | 4 8/472012 19:04 7 5 < 30 rmnudes
NH__ [tokn Wi David Martin 5/5/3013 170 ] 5 < 30 mnutes
NH__|Kevim Clifford___|William Janes 7 [5/11/7013 16.44) §/11/2013 17:01 5 1 < 30 manutes
NH__ [kewn Ciifford___ |Lyrne Co 7 5/13/2013 1747 5137013 18,04 5, 5} <
NH___[fonn ey Wilam fanes 5/15/2013 1801 3/ 5/16/2013 18:07 31 ] <30 s
NH___[Kewin Clifford M WSS T1AZN 36 14 < 30 reinutes
WH__ |TroyRimaal __ |Lynne Copm W55 1833M [a/303 17 5] 15 i <30 mnutes
NH Lynne Copp ] a8 i < 30 reinuteg
NH Joffzay Crateau _ |Lynno Copp 12 57 [E} < 30 minuts
NH__[Ifiray Crotaau__[Lynna Capg 7 [ B <30 manutes
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N+ Laws Roussaau i < 30 Pninutes
e [l : mmmm 7 = Somivotes
- v he 1; = 10 [« 30 minutes

< 30 mimstes

<
[« 30 rinutes
<

3145 minutes

16 :zwomsnm\pr. 101 Pat.
27137201, FORTSMOUTH W Davki Mastinage | 9100 |LEAK OUTSIDE WFOSST5I4N

§13/2013] 12526PM | @4

4/1k n1 muswmnm Apt 14 PLAETOW WH  {Davd Perresull  |Lynne Copa 000 |LEAK MSIDE WRISS0BAIN B/16/2013 13:51] 3/16/7013 13,521 9/16/2013 13-53 [ S/1E/7013 14 24| 8/16/2013] 3:27 44 P ] Regua Heurs
| 83034 AN 17 COLEST At 1 HAMETON NH___|Danie Lafartune|Lynne Copa 000 |LEAK IMGIDC WFOSE1305N 9/18/7013 8:35 5/15/2003 801 ans_?r_gnl_azmm 30 RRgUtar Haurs
/201 ;:gms 524 MANCHESTER 5T BROGK. NH |Daniel Lafartune | Lynne Copn 000 |LEAK IWEIDE WFO55 829N, 9/30/7013 15:38] 3/20/2013 15:38] 3/30/2013 15:40| 5/30/7013 16:155/20/3013| a:5809 FM Az L

=TT T e e — - -

52 W [kavi Cifferd__[linga ollms 000 m—““mmmmmmmn [t mirstes |

S/I5/2013[ T:37-50 FM 757 W MAIN ST Apt. & AOERESTER | WH__|Baniel Lafartune_|Lynine Copn 100 |LEAK OUTSIDE WHISSZIZON| 4 071572013 19411 9/25/2013 19 42| /2573013 1543 | 972572013 20.12 [98/013] S1776 P | B4 | 35 [ARerhow (3145 micutes |
: o j A e b R e e i = : ]

| a/R/2013] 50601 Ph[183 TILTON ST SEASROOK Wi lloffrey Croteau [Ecward Crarkan | %000 Jueakmsioe  [wiosasenn] o | 7 ] mmmu““mm
| 3/21/3013] B37:31 ARI|6 NUGGET HILLAD [SALEM [ we JAnthonyBeck  [Mark Severans 9100 [IEAK OUTSIDE mﬂm-—-_mmmm {33 [Weekeno/Moicay 314 minutes |
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5 y for 09/01/2013 to 09/30/2013

Total Hours Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency i Cumulative %
15 27 45% 15 16 41% 15 8 67% 15 3| 33%
30 25 87% 30 19 90% 30 2 83% 30 4 78%)
45 8 100% 45 4 100% 45 2 100% 45 2 100%
&0 0 100% 60 0 100% 60 (8] 100% 60 0 100%
75 0| 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% =75 0 100% >75 0 100%
Total 60| Total 39 Total 12 Total 9
Sep-13
] Total Hours Regular Hours . . AfterHours . _ Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Freguency | Cumulative % Bin Frequency | Cumulative %
15 27 45% 15 16 41% 15 8 67% 15 2 33%
30 25 87% 30 19 90% 30 2 83% 30 4 78%
45 8 100% 45 4 100% 45 2 100% 45 2 100%
&0 0 100% 60 Q 100% 60 0 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0| 100% >75 0 100%| >75 0 100% >75 0 100%
Total 60| Total 39 Total 12 Total 9
Aug-13
T Total Hours Regular Hours o After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 42 48% 15 25 50% 15 17 61% 15 Q 0%
30 32 85% 30 18 86% 30 8 89% 30 6 67%
45 11 98% 45 6 98%| 45 2 96% 45 3 100%
60 2 100% 60 1 100% 60 1 100% 60 0 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100%) >75 0 100% >75 0| 100%
Total 87 Total 50 Total 28| Total 9
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Jun-13

Total Hours Regular Hours After Hour: end/Holiday Hours
Bin Cumulative % Bin Frequency Bin Freguency req y | € lative %
15 15 16/ 15 4 2 29%
30 30 19| 30 5 1 43%
45 45 1 45 3 4 100%
60 60 0 60 0 0 100%
75 75 0 75 0 0 100%
>75 >75 0 >75 0 0 100%
Total Total 36 12 7
May-13
: Total Hours Regular Hours :
Bin Cumulative % Bin Frequency ) %
15 15 14 15 9 0
30 30 13 30 6 2
45 45 0 45 3 2
60 60 0 60 0 0
75 75 0 75 0 0
>75 >75 0 >75 0 0
Total Total 27 18 4
~ Apr-13 )
. _ Total Hours . Regular Hours . After Hours d/Holiday Hours
Bin Cumulative % Bin Frequency i Bin Frequency Frequency | Cumulative %
15 15 24 15 6 0 0%
30 30 9| 30 7 6 67%
45 45 0 45 0 3 100%
60 60 0 60 0 0 100%
75 75 0 75 0 0 100%
»>75 >75 0 >75 0 0 100%
Total Total 33 13 9
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o Total Hours Segularouns © ) After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency | Cumulative % Bin Fi ¥ | G lative %
15 29 50% 15 24 63% 15 3 50% 15 2 14%
30 22 88% 30 12 95% 30 2 83% 30 8 71%
45 5| 97%| 45 0 95% 45 1] 100%| 45 4 100%
60 1 98%| 60 1 97% 60 0 100%| 60 0 100%
75 ;] 100% 75 1 100% 75 0 100%| 75 0 100%|
>75 0 100% >75 0 100% >75 0 100%| >75 0 100%|
Total 58 Total 38| Total 6 Total 14
Feb-13
- Total Hours: Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Freg V | Ci lative % Bin Frequency | Cumulative %
15 31 31% 15 22 45% 15 g| 53% 15 1 3%
30 48 78% 30 26 98%)| 30 6 93% 30 16 46%
45 16| 94% 45 1| 100%| 45 0 93% 45 15 86%
60 6 100% 60 of 100%| 60 1 100% 60 5 100%
75 0 100% 75 of 100%] 75 0 100% 75 0 100%}
>75 0 100% >75 of 100%| >75 0 100% >75 0 100%
Total 101 Total 49| |Total 15 Total 37
e Total Hours s. Regular Hours S After Hours ‘Weekend/Holiday Hours 1
Bin Frequency | Cumulative % Bin Frequency Cumuls % Bin Frequency Cumulative % Bin Freg ¥ | G I %
15 38 38% 15 29 55% 15 7 22% 15 2 14%]
30 39 78% 30 21 94% 30 14 66% 30 4 43%]
45 20 98% 45 3 100% 45 9| 94%] 45 8 100%|
60 2 100% 60 o] 100% 60 2| 100%| 60 0 100%
75 0 100% 75 0| 100%) 75 0| 100%) 75 0 100%|
>75 0 100% >75 of 100% >75 o] 100%] >75 0 100%]
Total 99| Total 53 Total 32 Total 14|
Dec-12
Total Hours. Regular Hours - _After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freg VY I Ci | % Bin Frequency Ci lative % Bin Frequency | Cumulative
15 47| 36% 15 29] 43%| 15 11 37% 15 7| 23%
30 58 81% 30 33| 91% 30 12 77% 30 13 65%
45 20 97%)| 45 6| 100% 45 6 97% 45 8| 90%|
60 4 100% 60 0| 100%| 60 1 100% 60 3 100%|
75 0 100% 75 0| 100%| 75 [} 100% 75 0 100%
>75 0 100% >75 0| 100% >75 1 100% >75 0 100%
Total 129) Total 68| Total 30 Total 31
Nov-12
e Vot Hour -< Regular Hours After Hours Weekend/Holiday Hours
Bin Frequency Cumulative % Bin Freq ¥ I Cumuiative % Bin Fregquency Cumulative % Bin Frequency | Ci 1 %
15 35 36% 15 26 48% 15 7 25% 15 2 14%
30 49 88% 30 27| 98% 30 15 79% 30 7 64%)
45 7 95% 45 o} 98% 45 4 93% 45 3 86%)
60 5 100%| 60 1 100% 60 2 100% 60 2 100%]
75 0 100%] 75 of 100%) 75 0 100% 75 0 100%]
>75 0 100%) >75 o} 100% >75 0| 100% >75 of 100%|
Total 96 Total 54| Total 28 Total 14|
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Oct-12

Total Hours Regular Hours After Hours _ Weekend/Holiday Hours i

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Freq y | Cumulative %
15 33 42% 15 26 52% 15 6 35% 15 1 9%
30 36 88% 30 22 96% 30 9 B88% 30 5 55%
45 [ 97% 45 2 100% 45 1 94% 45 4 91%
60 2 100% 60 Y] 100% 60 1 100% 60 1 100%
75 0 100% 75 0 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 78 Total 50| Total 17 Total 11

12 Month Summary

. 4 Total Hours ‘Regular Hours After Hours . Weekend/Holiday Hours

Bin Frequency Cumulative % Bin Frequency Curnulative % Bin Frequency Cumulative % Bin Frequency | Cumulative %
15 384 41% 15 274 52% 15 89 39% 15 21 12%
30 403 85% 30 229 95% 30 95 81% 30 79 57%
45 120 97% 45 23 99% 45 34 96% 45 63 93%
60 23 100% 60 2 100%| 60 8 100% 60 12 100%
75 1 100%| 75 1 100% 75 0 100% 75 0 100%
>75 0 100% >75 0 100% >75 0 100% >75 0 100%

Total 931 Total 530 Total 226| Total 175
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